
 

 

Important Notice for Patients  

 
 

We want to make you aware that Luminis Health is currently responding to a cybersecurity 

incident affecting certain systems across our organization.  
 

What we are doing 
 

Upon identifying the incident, we took immediate steps to address the situation and launched an 

investigation with the support of leading external cybersecurity experts. 
  

What this means for your care 

 

As a result of the incident, certain systems are currently unavailable, which may affect some 

appointments and services. Our teams are working urgently to restore affected systems as 

quickly and safely as possible. 
  

Our top priority remains providing safe, high-quality care to our patients while responding to this 

incident. We understand the concern and inconvenience this disruption may cause, and we 

sincerely appreciate your understanding and patience with our teams. 

  
Our investigation remains ongoing, and we will provide additional updates as appropriate as 

more information becomes available. 

 

Questions or concerns? 

  
If you have questions about your upcoming appointments or need assistance following your visit, 

please call 443-222-0193 to speak with our dedicated care team. Thank you for your patience 

and for trusting Luminis Health with your care. 
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