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AssuranceAmerica Managing GeneraI Agency, LLC

100 Gatteria ParkwaY, SE, Suite 800

Atlanta, GA 30339

lJunel .2026

lFrRsrl ILAST]
IADDRESS 1I

IADDRESS 2l

lcrwl [srArEl lzlPl

Re: Notice of Data Security lncident

Dear [FIRST NAME AND LAST NAME]:

AssuranceAmerica Managing General Agency, LLC ("AssuranceAmerica" or the "Company") is

providing this notice to inform you of a cybersecurity incidentthat the company recentty experienced

which invotved some of your personat information. This tetter is to inform you of this incident, the

Steps we have taken in response, and the steps that you may Want to consider to hetp protect your

affected information.

What Happened?

on March 17 ,2o26,the Company detected suspicious activity on part of its information technotogy

(lT) systems that appears to have resutted from maticious activity on March 16,2026 that targeted

one of the Company's emptoyees. The Company immediatety began an investigation and hired

externaI computer forensic speciatists to hetp determine what occurred and what data may have

been impacted. During this investigation, the Company discovered that, as a resutt of the targeted

attack, an unauthorized third party accessed the Company's lT systems and copied a number of data

fites.

The Company subsequentty conducted a review of the f ites that were accessed to identify individuats

whose personat information may have been contained within those fites. Because of the nature of

the fites invotved and the scope of the required review, this f il.e evatuation process was only recently

compteted (on June 15,2026]|and we are now providing this notice.

What lnformation Was lnvolved?

We compteted our review and determined that some of your personat information was contained in

the affected fites, inctudingyour name and one or more of the fottowingtypes of information: contact

information, automobite insurance poticy or insurance account information, driver or vehicle

information, ctaims-retated information, driver's license number, Tax lD information and/or Sociat

Security number.

WhatWe Have Done and Are Doing?

The Company has taken, and continues to take, Steps to prevent a simitar incident from happening
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in the f uture. We promptty disabted and took offtine the affected Company server devices. To hetp

prevent a simitar occurrence in the future, the Company has imptemented a number of measures

designed to enhance the security of our lT systems and data stored in those systems. These

measures inctude resetting passwords, deptoying enhanced monitoring and threat detection

software, and providing additionat instruction to our personnel about cybersecurity threats. The

Company atso notified law enforcement about the incident.

WhatYou Can Do.

You shoutd consider reviewing your credit reports, bank account and other financial statements, and

immediatety contact your financiat institution if you identify suspicious activity.

For More lnformation.

For more information, ptease catt [tott-free number], Monday through Friday, 9:00 a.m. to 5:00 p.m

Eastern Time, or write to AssuranceAmerica Managing General Agency, LLC, Attn: Data lncident

Response, 100 Gatteria Parkway, SE, Suite 800, Attanta, GA 30339.

The Company takes very seriousty the need to protect the privacy and security of att personaI

information that it maintains, and deepty regrets any inconvenience or concern thatthis incident
may cause.

Sincerety

Assu ranceAmerica Managing Genera I Agency, LLC
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Additionat lnformation Concerning ldentity Theft and Related Matters

Gredit Reporting Companies. Contact information for the three nationwide credit reporting

companies is as fottows:

Phone: 1 -800-525-6285 hone: 1-BB8-397-3742 Phone: 1 -888-680-7289

P.O. Box 740256 O. Box 9554 P.O. Box 2000

ttanta, GA 30374 n, TX 7501 3 hester, PA 1901G2000

equifax.com .expenan.com .transunion.com

Free Credit Report. We remind you to be vigitant for incidents of fraud or identity theft by reviewing

your account statements and free credit reports for any unauthorized activity. lf you identify any

unauthorized charges on your financiat account Statements, you should immediatety report any

such charges to your f inanciat institution. You may obtain a copy of your credit report, f ree of charge,

once every 12 months from each of the three nationwide credit reporting companies. To order your

annual free credit report, ptease visit unrvw.annuatcreditreport.com or ca[[ tott free al1-877-322-

8228.You can also order your annuaI f ree credit report by maiting a compteted AnnuaI Credit Report

Request Form (avaitabte from the U.S. Federat Trade Commission's ("FTC") website at

wrw.consumer.ftc.gov to: Annual Credit Report Request Service, P.O. Box 105281, Atlanta, GA

30348-5281.

For Georgia, Maine, Marytand, Massachusetts and New Jersey residents: You may obtain

one or more (depending on the state) additionat copies of your credit report, free of charge.

You must contact each of the credit reporting agencies directty to obtain such additional'

report(s).

Security Freeze. Security freezes, atso known as credit freezes, restrict access to your credit fite,

making it harder for identitythieves to open new accounts in your name. You can f reeze and unfreeze

your credit fite for free. You atso can get a free f reeze for your chitdren who are under 16. And if you

are someone's guardian, conservator or have a vatid power of attorney, you can get a free freeze for

that person, too.

How witt these f reezes work? Contact att three of the nationwide credit reporting agencies - Equifax,

Experian, and TransUnion. lf you request a freeze ontine or by phone, the agency must ptace the

freeze within one business day. lf you request a tift of the freeze, the agency must tift it within one

hour. lf you make your request by mait, the agency must ptace or tift the freeze within three business

days after it gets your request. You also can tift the treeze temporarity without a fee.

The fottowing information must be inctuded when requesting a security freeze (note that if you are

requesting a credit report f or your spouse, this information must be provided for him/her as wett): (1)

fut[ name, with middl,e initiat and any suffixes; (2) Sociat Security number; (3) date of birth; (4) current

address and any previous addresses for the past five years; and (5) any appticabte incident

report or comptaintwith a taw enf orcement agency orthe Registry of MotorVehictes. The request must

fransUnion
lexneria
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atso inctude a copyof a government-issued identification card and a copy of a recent utitity bitt or bank

or insurance statement. lt is essentiat that each copy be tegibte, disptay your name and current

maiting address, and the date of issue.

Fraud Aterts. A f raud atert tel,ts businesses that check your credit that they should check with you

before opening a new account. An initiaL f raud atert stays on your credit report for one year. You may

have an extended al,ert ptaced on your credit report if you have atready been a victim of identitytheft

with the appropriate documentary proof . An extended fraud atert stays on your credit reportfor SeVen

years. To ptace a fraud atert on your credit reports, contact one of the nationwide credit bureaus. A

fraud atert is free. The credit bureau you contact must tett the other two, and att three witt ptace an

alert on their versions of your report.

Federat Trade Commission and State Attorneys GeneraI Offices. lf you betieve you are the victim

of identity theft or have reason to believe your personat information has been misused, you shoutd

immediatety contact the Federat Trade Commission and/or the Attorney General's office in your

home state. You may atso contact these agencies for information on howto prevent or avoid identity

theft. you may contact the Federat Trade Commission, Consumer Response Center, 600
pennsytvania Avenue, NW, Washington, DC 20580, www.ftc.gov/bcp/edu/microsites/idtheft/, 1-

877-r DTH EFT (438-4338).

For Catifornia Residents: You may contact the Catifornia Office of Privacy Protection,

wr,vw.oag.ca.gov/privacy, for additionat information on protection against identity theft.

For Kentucky Residents: You may contactthe office of the Attorney GeneraI of Kentucky, 700

Capitot Avenue, Suite 1 18 Frankfort, Kentucky 40601, www.ag.ky.gov, Tetephone: 1-502-696-

s300.

For Maryland Residents: You may contact the Maryl,and Office of the Attorney Generat,

Consumer Protection Division, 2OO St. Pau[ Ptace, Battimore, MD 21202'

www.oag.state.md.us, 1 -888-7 43- 0023.

For New York Residents: You may contact the New York Department of State Division of

Consumer Protection, One Commerce Ptaza, 99 Washington Ave., Atbany, NY 12231-0001,

http://www.dos.ny.gov/consumerprotection, SlS-474-8583 / 1- 800-697- 1220; and New

York State Office of the Attorney Generat, The Capitot, Atbany, NY 12224-0341,

https://ag.ny.gov, 1 - 8OO-77 1 -77 55,

For North Carotina Residents: You may contact the North Carotina Office of the Attorney

Generat, Consumer Protection Division, 9001 Mait Service Center, Rateigh, NC 27699- 9001,

www. ncd oj. gov, 1 -877 -566-7 226.

For Texas Residents: You may contact and obtain information from your state attorney

generaI at: Office of the Texas Attorney GeneraI www.texasattorneygenerat.gov/consumer-
protection/identity-theft or contact the ldentity Theft Hottine at 800-621-0508 (tott-free).

Reporting of identity theft and obtaining a potice report. You have the right to obtain any potice

report fited in the United States in regard to this incident. lf you are the victim of fraud or identity theft,
you atso have the right to fite a potice report'
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For Massachusetts Residents: You have the right to obtain a potice report if you are a victim

of identity theft. You atso have a right to fite a police report and obtain a copy of it.
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