University of Phoenix Media Center

Welcome to our media relations newsroom

In the University of Phoenix Media Center, you will find the latest news and information about the University, media placements featuring our leaders, faculty and experts, and
the white papers on topics in Academics and Career and Workforce.

University of Phoenix is committed to providing members of the media with access to the best sources of information for stories pertaining to the University's role in higher
education for working adults. If you're a reporter and would like to contact us, please call our media hotline or email media@phoenix.edu [Z. Please include your name,
publication, the nature of your story and deadline date.

Information on the Oracle E-Business Suite Cybersecurity Incident

We recently experienced a cybersecurity incident involving the Oracle E-Business Suite software platform (“Oracle EBS”). Upon detecting the incident on November 21, 2025, we
promptly took steps to investigate and respond with the assistance of leading third-party cybersecurity firms. We determined that, like many other organizations, including other
colleges and universities, an unauthorized third-party exploited a previously unknown software vulnerability in Oracle EBS to exfiltrate certain data within the University’s Oracle
EBS environment. We promptly installed Oracle EBS software patches to remediate the vulnerability following their release in October 2025. We believe that the unauthorized
third-party obtained certain personal information, including names and contact information, dates of birth, social security numbers, and bank account and routing numbers with
respect to numerous current and former students, employees, faculty and suppliers was accessed without authorization. We continue to review the impacted data and will
provide the required notifications to affected individuals and regulatory entities. Affected individuals will soon receive a letter via US Mail outlining the details of the incident and
next steps to take.

We have notified law enforcement of the incident and will continue to assist them in their investigation. We are also offering affected individuals complimentary identity
protection services through IDX, a leader in consumer identity protection. These services include credit monitoring, dark web monitoring, a $1 million identity fraud loss
reimbursement policy, and fully managed identity theft recovery services. The details of how to enroll will be outlined in the letter impacted individuals will soon receive.

If you have questions, please contact us at info@phoenix.edu.

Press releases

Autonomy at Work Al Resources Center PSEG Employees UOPX Tuition Benefits
PRESS RELEASE PRESS RELEASE PRESS RELEASE
December 02, 2025 * 2 minutes December 01, 2025 * 2 minutes November 25, 2025 * 2 minutes

View all Press Releases ——

In the news

7 reasons IT teams fail to exceed your expectations




